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TYPES OF COMMUNITIES

Using pre-built templates, you can quickly create sites (and region-specific
sub-sites) that enable people to collaborate on projects, share documents and
resources, and dialogue through discussion boards, wikis, and more. Access
rights are defined within your existing CRM for Members database.

® Chapters: Regardless of the type of chapter, you can create a site that
brings together all relevant communications, projects, and resources for
a specific chapter.

® Committees: Create dedicated sites for each CRM for Members
committee in your association.

® Rosters: Give the different types of professionals in your association a
peer networking and collaboration site.

® Interest Groups: Templates are included for interest group rosters.

®  Opt-In, Ad Hoc Communities: Create sites that any member—even
non-members who are interested in your association—can opt to join or
opt out of at any time.

COMMUNITY RESOURCES

Depending on the functionality your organization wants to utilize, your solution
can be deployed using Windows® SharePoint Services or Microsoft Office
SharePoint Server 2007. Community sites can include:

® |ibraries for sharing documents and presentations.

Lists, such as announcements, calendars, links, and surveys.
Discussion boards that range from posting boards to wikis and blogs.
Sub-sites for streamlined collaboration on specific projects and activities.

Search functionality that lets both members and staff quickly locate
people, content, and business intelligence in business applications.

EFFORTLESS NAVIGATION, INCLUDING
FAST ACCESS TO WEB PORTAL FOR
MEMBERS

SharePoint for Members integrates fully with CRM for Members to deliver a
one-stop user experience.

® Users can sign into their SharePoint for Members home page and then
easily view and enter their communities.

® The home page also include links to Web Portal for Members, so that
constituents can quickly access and update profiles, pledges, chapter
and committee information, exhibit contracts, shopping carts, and more.

ALERTS AND RSS FEEDS

Users can stay informed about changes to discussion boards, libraries, lists,
and other areas simply by setting up e-mail alerts or subscribing to specific
RSS feeds.

MEMBER AND ADMINISTRATOR
DASHBOARDS

Graphical dashboards provide clear views and tools for both members and
administrators.

® CRM Dashboards give members a quick view of all the communities they
belong to and allow them to update contact information quickly.

® The Administrator Dashboard enables administrators to track all activity
for their sites—for example, synchronization with CRM for Members, new
user logins, and recent site users.

SECURITY-ENHANCED IT MANAGEMENT

® On-demand synchronization with the CRM for Members database, single
sign-on, and monitoring tools—such as automated approval processes—
ensure tight control while reducing staff effort.

® Hosted deployment options enable you to choose the best fit for your
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